STAFF ACCOMMODATION FAQS

What does the accommodation include?

All residential roles include room and full-board (breakfast, lunch and dinner) at our on-site canteens. Non-residential
staff are also welcome to eat in our canteens, only when are working a shift.

What is the accommodation like?

Each centre’s accommodation will differ slightly. You can find out more about the accommodation on offer at your
specific centre in our handy centre factsheets!

Do you cater to dietary requirements?

Most common dietary requirements are catered for at our canteens - it s best to let your centre team know when you arrive
at the start of the summer if you have any more specific requirements, and we will do our best to cater for them. *It is
important that you have highlighted any food allergies or intolerances to the Talent Team in your medical declaration.

When can | move into the accommodation?
You’ll be asked to arrive at your centre on the morning of the first day of your contract (unless in a senior role).

If you are travelling a long way or from overseas, we may be able to provide your accommodation from the night before
you are due to start - please contact your Hiring Manager in advance to see if this is possible at your centre.

Will | stay in the same room during my contract?

Not necessarily. There may be some occasions when you are required to change rooms during the course of the summer.
This could be for a variety of reasons, for example if we have a change in student numbers.

When will | need to move out of the accommodation?

The time you finish up on the last day of your contract will vary according to the needs of the centre, you'll be able
to discuss this with your onsite team closer to the time.

Will | live in the school?

Some schools provide off-site and on-site accommodation. Your accommodation may be on or off-site. If you are off-
site, you are only a short walk or bus ride from your place of work.

What do | need to bring with me?

We provide bed linen at all centres but you will need to bring your own towels with you. When packing, it’s useful
to remember that our dress code is smart/smart casual and that Activity/Welfare staff will be given a uniform
(Company T- Shirt and/or Hoodie). Comfortable shoes, such as trainers are a must for everyone as you will be on
your feet a lot!

Is there WIFI available in my room?

You are able to connect to the WIFI in your room. Signal strengths will vary.

Is there any security for personal belongings?

We cannot take responsibility for your personal items and so generally recommend that you limit the number of
valuable items you bring with you. These will need to be stored and looked after by yourself
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Can my friend and | share a room if we're at the same centre?

Unfortunately all of our rooms are based on single occupancy only, so we aren’t able to offer room sharing as an
option.

Am | allowed to have any visitors on site?

The safeguarding of our students is always our priority, so unfortunately, visitors are NOT permitted on site during
your stay. Any visitors to site (e.g workshop facilitators) will be pre-appointed by Head Office.

Does my centre have staff parking available ?

Our centre factsheets are the best place to look for this information as each centre’s policy will differ.

Will | have my own bathroom?

This depends on the accommodation at each centre location. Some schools have en-suite rooms, alternatively you will
share a bathroom (but only with other adults, not students). We suggest to pack some flip flops and a robe for shared
facilities.

Can | smoke or vape in my room?

Smoking and vaping are not permitted in your room. Please see the staff handbook for more information.



