
STAFFORD HOUSE 
HOMESTAY CODE OF CONDUCT
We are committed to providing the best possible care for our students and staff, so 
our school communities feel safe and confident about learning in our schools. #WECARE

STAFFORD HOUSE PLEDGES:

I PLEDGE TO:

•	 Our drivers will wear facemasks and they will have received COVID-19 health and safety training. All vehicles will be sanitized prior to use.

•	 Our on-site student services team will monitor the wellbeing of our students. They will assist students with local doctors and healthcare 
advisers, based at medical practices within a short distance of our school.

•	 We will take daily temperature checks, using infrared technology, of students and staff. 

•	 We will provide care kits to every student on arrival, which will include facemasks and hand sanitiser gel. Hand sanitiser gel will be freely 
available around the schools.

•	 We will provide a health and safety briefing to all students in relation to COVID-19.

•	 We will provide health and safety training to all staff in relation to COVID-19. All staff will be provided with masks.

•	 To maintain social distancing, we will limit class sizes, manage the flow of students through the school, adjust classroom seating, and 
stagger timetables and breaktimes.

•	 We will carry out increased cleaning in communal areas during the day.

•	 We will take measures to ensure all accommodation is selected carefully to ensure student safety.

•	 We will limit outside visitors at our schools until further notice. There will be special procedures for deliveries.

•	 We will restrict excursions and activities based on the risk assessment of the safety and security of each. 

•	 If quarantine measures are required at any time, we will facilitate students to isolate safely in their accommodation. 

•	 Your orientation will start online before face-to-face classes and activities begin, giving you the opportunity to make new friends and learn 
about the school. 

•	 If students display symptoms of COVID-19, we will isolate them safely in their accommodation, so they can continue their studies online.

•	 Inform the school and the Local Health Authority immediately if student(s) or anyone I am living with has any symptoms of COVID-19          
(a high temperature, a cough, shortness of breath, loss of sense of taste or smell).

•	 Keep student(s) home for two weeks if student(s) or anyone I am living with has symptoms of COVID-19.

•	 Follow Stafford House guidelines if anyone in the house tests positive – the school will guide you through this in the case of a positive test.

•	 Sanitize the house as much as possible.

•	 Open windows frequently to keep the air fresh.

•	 Wear a mask when going out and encourage the student(s) to do the same.

•	 Wash my hands and/or sanitize my hands often.

•	 I understand that the school may not be able to relocate student(s) to another host after any symptoms appear.

•	 I will allow student(s) to self-isolate in a room for 2 weeks upon arrival if required by the Local Government Guidelines.

•	 I understand that student(s) or anyone in the house must be tested when any of COVID-19 symptoms displays.

•	 I understand that it is important that everyone else must be tested, if one person in the house is tested positive.

•	 I will provide a health and safety briefing to all students in relation to COVID-19 upon arrival.

•	 I will provide a health and safety briefing to everyone living in the house.
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