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Building

Stafford House London is located in Bloomsbury, Central London. We are just
a short walk from all of the shops, sights and entertainment of Covent Garden,
Soho and Oxford Street.

Classrooms

Our classrooms are all well-lit, modern and comfortable and each has state of
the art interactive white boards.

Student Lounge

The student lounge is a place for students to study and relax. There are games
and activities available as well as study resources.

Student Library

The school has a large selection of books written at all levels of English
available to students. You can get books in our academic office. If you would
like to borrow a book speak to the academic team and they can help.

WiFi & Internet

The school, canteen, and residence all have a fast Wi-Fi connection 24 hours
a day. Ask Student Services for the Wi-Fi login details.

Toilets

Toilets can be found on the staircase landings and ground floor in both
buildings, as well as on the lower ground floor near the student lounge.
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All students will be introduced to a Code of Conduct and will be expected to
follow this during their time at Stafford House. In order to provide students
with the highest quality instruction, and the most comfortable, fun, and
productive experience, everyone needs to agree to a set of basic rules related
to attendance, participation, classroom behaviour, and mutual respect.
Please take a moment to read through the rules that we expect everyone to
follow while attending Stafford House International.

We ask that you follow these simple rules and to respect each other.

Come to school every day and attend every lesson.

Be punctual - make sure you arrive on time for every class.

Always wear your student ID when you are at school.

Don't take any food into the classrooms.

Drinks with lids are allowed in classrooms - cans and open containers
are not.

o O O O O

Respect

Students are expected to show respect to everyone in the school. There are
many people here from different countries and cultures. It is important to
know that there will be many things that may seem unusual. This is a
wonderful part of your experience here!

Please be aware it is against the law to discriminate against anyone because
of sex, age, race, gender reassignment, religion or beliefs, sexual orientation
or disability.

Bullying or Abusive Behaviour

Everyone at our school has the right to feel safe and secure at all times. If you
feel you are being bullied (physically, verbally, or socially), or if you see any
abusive behaviour, please talk to a staff member immediately.

Bullying and abusive behaviour are not tolerated at our school.

English Only

Please remember that everyone is here to learn English. When you speak to
other students, please use English. It slows down everyone’s learning if you
are not using English in class.

Electronic Devices

You will need an electronic device to access your student coursebook. Your
device also gives you access to a wide range of sites / resources to support

your learning. Students should only use phones or smart devices during class
for study purposes.
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Attendance

Students at Stafford House are expected to attend all of their lessons unless
they are ill or have been given an authorised absence. If students are ill and
cannot come to class, they should call or email Student Services. Students
with attendance below 80% will not receive certificates at the end of their
program.

Late Arrival

Arriving late disrupts the class and is disrespectful to other students. Students
who arrive to class one minute or more after class is scheduled are late.
Students arriving late should speak to Cameron, Pam or Mili in the Academic
Office. They will decide whether a student can have a ‘late pass’ and join the
class. We will contact you about your attendance if you are missing lots of
classes and at risk of not getting a certificate.

Lanyards

You must wear your lanyard every day. It is so we know you are one of our
students and in the correct place. Your ID card is also your key to get into all
of our buildings. If you forget your lanyard, please come to reception and ask
for a temporary one.

Absence

Students who do not attend a class without prior authorisation will be marked
absent. Any students under the age of 18 will be contacted on the first day of
unauthorised absence, and every day they are absent.

Attendance Warnings

If your attendance falls below 85%, you will receive an email to remind you
about the importance of good attendance. If it falls below 80% or if it is the
second time we have emailed you about your attendance, you will receive an
attendance warning.

Attendance Probation and Expulsion

If your attendance is below 80% and has not improved, you will receive an
attendance warning. We will monitor your attendance carefully. We expect you
to improve your attendance to above 80%. If your attendance does not
improve, you will receive an attendance probation email. This means you are
at risk of being expelled from the school. Parents, agents, and/or sponsors
will be notified of attendance probation when appropriate.
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Unacceptable Behaviour

If any student behaves in a way the school considers unacceptable, the
student may be sent home. The most serious is breaking the law.

Unacceptable behaviour also includes, but is not limited to, bullying, violence,
or any form of harassment or discrimination, and putting yourself or others at
risk of harm. If any school rules are broken on a regular basis this may also be
considered unacceptable behaviour.

The Principal will decide the correct penalty for unacceptable behaviour. This
could be a warning, or in the most serious situations, expulsion.

Damage to Personal Property

We always advise that you keep your personal property with you at all times,
do not leave items in the common areas or classrooms. If you damage your
personal property or another person’s personal property Stafford House
cannot be liable for the cost of this repair or replacement.

While you are staying in the UK, you must follow UK laws:

The age for drinking alcohol is 18 years old.
The minimum age for tobacco use and gambling is 18 years old.
Use of any drugs which are not legally purchased or prescribed by a
doctor is also illegal.

o The legal age of consent is 16.

Stafford House International operates a zero tolerance drugs policy.

If you are caught breaking these laws, you can be arrested and deported from
the country. If you find yourself in a situation where you have been arrested or
are being questioned by the police, please call the Stafford House Emergency
phone. If you cannot telephone the school immediately, please do this when it
is convenient and safe to do so.

Welfare

The staff at Stafford House London want you to feel as secure as possible
while you study in London. In any city it is a good idea to take common sense
precautions. For example, it is a good idea to avoid walking alone late at night,
and you should not leave your personal items unattended in public places. Our
staff are knowledgeable about London, so please do not hesitate to ask them
questions.
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Our Student Services Team are trained to help all of our students with any

welfare/safeguarding concerns/issues that they may have. Please speak to us
if you have any concerns or issues.

If you would like somewhere private to talk, please tell the Student Services
Team and they will find a quiet room for you to talk privately.
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What can you expect at Stafford House?

We are excited to welcome you to our school and have plans in place to
support you with living and studying in the UK. Here is some useful
information about your studies.

We guarantee morning lessons for your core classes at Stafford House.
Our Schedule:

Core Class Module 1 Module 2
9.00-12.20 12.40-13.40 14.30 -15.30

We confirm your schedule and classes on your first day.

Our core class is an Integrated Skills class. It covers reading, writing,
speaking, listening, grammar, vocabulary and critical thinking. In this class you
will improve your accuracy (how correct your English is) and fluency (how well
you can communicate). We use the Communicative Approach, so you'll learn
English by using English—not by listening to grammar lectures and doing
worksheets. We feel strongly that this is the most effective method to acquire
English that students can use in the real world.

Each week you will be encouraged to consider your own development and
suggest areas that will help you develop most quickly. This is what we call a
‘hegotiated syllabus’ and your teacher will ask you for suggestions. They will
then use your suggestions to adapt the syllabus and create a weekly plan for
your class that work for you.

The Syllabus for each level is mapped to the CEFR levels A1-C2. The levels
define what you can do and Stafford House believes that language is for
communication. Each of our core class course books is also mapped to the
CEFR providing a consistent basis for developing your language skills.

The following descriptors give a general idea of what a student can do at each
level. Stafford House International levels are given, as well as the equivalent
Common European Framework of Reference for Languages.

STAFFORD HOUSE



Level

Listening/Speaking

Reading

Writing

Beginner

A1l of the
CEFR

Can recognise a
few words of
English.

Can recognise high
frequency greetings
and respond.

Canrecognise a few
words of English.

Can spell their
hame and a few
other words of
English.

Elementary

A2 of the
CEFR

Can understand
basic instructions in
class

Can ask simple
questions of a
factual nature

Cantake partina
basic factual

conversationon a
predictable topic

Can introduce
themselves and
others and ask and
answer questions
about personal
details

Can read basic
notices and
instructions

Can understand
simple notices and
information, and
simple directions to
places

Can leave a very
simple message or
write short, simple
‘thank you’ notes

Can write notes
including times,
dates and places

Pre-
intermediate

B1 of the
CEFR

Can express simple
opinions using
expressions such
as ‘| don’t agree’

Can express likes
and dislikes in
familiar contexts
using simple
language

Can understand the
general meaning of
a simple text

Can understand
straightforward
information such as
a standard menu or
a road sign

Can write a very
short narrative or
description such as
‘My last holiday’

Can complete most
forms related to
personal
information
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Intermediate

Can understand
instructions in class

Can understand
factual articles in

Can write down
some information if

language close to
their own.

Can express
him/herself
spontaneously, very
fluently and
precisely,
differentiating finer
shades of proficient
meaning.

Can recognise the
nuances of
idiomatic English

B1/B1i+ of newspapers this is more or less
the CEFR Can express dictated
opinions on Can understand
abstract/cultural routine information | Can write letters
matters in a limited | and articles and emails on a
way and pick up limited range of
nuances of predictable topics
meaning
Can understand
public
announcements
Upper Can give a clear Can scan texts for Can make notes
intermediate | presentation on a relevant information | while someone is
familiar topic, and | and grasp main talking
B2 of the answer predictable | point of view
CEFR or factual questions Can write a letter
Can understand including non-
Can discuss topics | detailed standard responses
currently in the instructions or
news advice
Advanced Can follow abstract | Can understand Can write an essay
arguments complex which shows ability
C1lofthe opinions/arguments | to communicate
CEFR Can keep up as expressed in
conversations for serious newspapers | Can write letters on
an extended period most subjects
of time with a good
degree of fluency Can prepare
and range of professional
expression correspondence
Proficient Can understand Can understand Can easily
with ease virtually | with ease virtually demonstrate
C2 of the everything heard. everything read. mastery of the
CEFR Can use a range of English Language in

a variety of written
forms

STAFFORD HOUSE
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You can see the plan for the week by looking at the Scheme of Work on the
noticeboard in your classroom or on Teams. You can see the syllabus for your
level from the contents pages of your course book, but do not forget that your
teacher can help you practise any of the grammar, skills or vocabulary in a more
personalised way. Each week your teacher will discuss with the class what
you/they would like to study so we can meet your needs.

Our modules are specific skill classes; each one is uniquely focused and reflects
the specific needs of our students. Every four weeks we will change these classes
based on student feedback, so there is always an interesting and varied choice
on offer. Students choose which module they would like to take from a list of
available modules for their level of English. Recent modules have included
Writing Skills, Conversation Skills, Current Affairs, British Culture, Pre-IELTS
Preparation, Vocabulary Development, TED Talks, and Grammar Workshop.

Level CEFR Cambridge IELTS
English

Beginner Al

Elementary A2 3.0-35
Pre-Intermediate B1 Key 35-40
Intermediate B1 Preliminary 4.0-45
Intermediate + B1+ 45-50
Upper Intermediate B2 First 50-6.0
Advanced C1 Advanced 6.0-7.0

Student Placement

We use a computer-based placement test, which you can complete before you
arrive, and a speaking and listening test on your first day. If you have not
taken your placement test before arrival, you may miss some classes on your
first day.

Academic Counselling

Students who study for more than four weeks are given a Tutorial. This
happens in your fifth week and then every four weeks. A member of the
Academic Management Team conducts the Tutorial with students. This is an
opportunity for students to discuss their Academic Report with a member of
the academic team. The academic team might recommend extra practice,
give students information about online resources or guide them on self-study
books they can borrow. It's also a chance for students to discuss their classes,
ask questions about their progress and discuss life in London.

STAFFORD HOUSE
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Changing Levels

On average, each level at the school takes twelve weeks to complete. Each
level has a 12-week syllabus. It is possible to complete a level in twelve weeks
or even less for highly-motivated students. This depends on your motivation
and how much you use English outside the classroom, as well as your
attendance and homework completion. Your teacher is constantly assessing
your skKills in class through your speaking, reading and listening skills in class
activities and your writing in homework. You will also take a weekly progress
test. This will test you on the things you have been studying in class that week,
which will help you to understand your progress.

Who do | talk to if | want to change my class or level?

If you want to change your level, talk to your teacher first. You can also speak
to the Director of Studies, Assistant Director of Studies or Senior Teacher. If
you are unhappy with your class, speak to the Director of Studies, Assistant
Director of Studies or Senior Teacher.

What is a good reason to change a class or level?

The only reason to change a class is for academic reasons, for example if the
level is too high or too low.

What are the unacceptable reasons for changing a class or level?
o Your friend is in another class.
o Yourteacher does not let you use your mobile phone.
A teacher is your favourite or recommended by another student.

When can | change a class or level?

Classes usually change on the first day of the week. Please come and speak
to us as soon as possible.

What do | do if my class is too difficult?

If you or your teacher feels that the class level is too difficult, talk to the
Director of Studies or Assistant Director of Studies.

What do | do if my class is too easy?
During the first week, if you feel that the level is too low, you must first speak

with your teacher and then the Director of Studies or Assistant Director of
Studies.

STAFFORD HOUSE
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When do | get my certificate?

Students who complete their course get a certificate on the last day of their
programme. To complete your course, you must attend class for the full period
that you applied for and maintain at least an 80% attendance average
throughout the course.

Top Tips for Improving...

Your listening

1.

Watch a programme you enjoy. This could be on TV, Netflix, Amazon
Prime or another subscription channel. You can usually turn on subtitles
if you find it difficult. Try to watch first without subtitles and then again
with the subtitles. You can also watch programmes online:

www.bbc.co.uk/iplayer

www.itv.com/ (create an account to sign in)
www.channel4.com/programmes/catchup
www.channel5.com/

Listen to the radio. BBC Sounds is a great site for finding live radio,
programmes and podcasts.

Have conversations with your English-speaking friends. Talking to
people from different countries will really help you to get used to
different accents.

Watch films online. You could watch with subtitles until you feel
comfortable just listening and remember that you can go and see films
with other students as part of the social programme.

Download a podcast in English! You can find a podcast on any subject
from your favourite football team to the latest scientific knowledge to
what is going on in fashion. This is an excellent way to make your time
on the tube or the bus useful for your learning.

Your reading

1.

STAFFORD HOUSE

Read a newspaper or magazine regularly. Choose a subject you are
interested in. Popular magazines, such as Cosmopolitan (fashion), Mojo
(music) and FourFourTwo (football) are written in a more informal style
than the Economist or Time magazine, for example, so choose the right
magazine for your interests and learning objectives.

Broadsheet papers, such as the Guardian, the Independent and the
Times are good to read, but do not try and read everything! Just read
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some of the articles that interest you. You can read them online for free.
Just type ‘newspapers’ or the name of a newspaper into a search engine!

. Read a book of your choice. Choose a book that interests you and just

read it to enjoy it. Don’t worry if there are words you do not understand,
just enjoy the story. When you choose a book, don’t choose one that has
more than four or five words on each page that you do not
understand. You can borrow books at your level of English from the
school. Ask in the Academic Office about paper books or accessing
digital books!

Your speaking

1. Join the school social programme!
2. Make the most of every opportunity to speak in class. Do not be afraid

or worry about making mistakes. Everybody makes mistakes and they
are a natural part of the learning process. In fact, if you do not make
mistakes, you probably are not learning! When your level improves, try
to correct your mistakes to keep on improving!

. Arrange to meet your friends outside of class. Go for a walk, sightseeing, or for

a coffee and chat as much as you can.

Your writing

1. Write as much as you can. Writing gets easier the more you practise.
2. You could keep a diary where you write down a few comments each day,

reflecting upon what and how you are learning in class or on your life in
London in general. There are Apps to help you with this. A good one is
‘Journal’. If you would like to have your work corrected, you could ask
your teacher to read and correct your diary once a week.

. Look at examples of good writing and see what makes them successful.

Look at how they are organised and at any phrases or words that help
structure the piece of writing. Try and use these in your own writing.

. Do a piece of writing more than once so you can learn from the feedback

from your teacher.

Your vocabulary

STAFFORD HOUSE

1. Do all of the things listed above!

2. Record all new vocabulary in your notebook or useful websites like

Quizlet, and try not to learn just one word, learn several. For example, if
you have learnt a new noun, find out if there is a verb and an adjective
in the same ‘family’ and record those too. Some people find it useful to
organise new words using a topic related wordmap, others using
pictures, others by writing the words in sentences. Experiment and find
out what works for you and try and get into the habit of revising new
vocabulary regularly.
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3. Buy a good English-English dictionary or use an online dictionary. These
dictionaries are much more useful and accurate than dictionaries that
translate from English into another language; they always put the words
into a sentence, so you can see how they are used in context.

4. When you learn a new word or phrase, try and use it in your writing or
when you speak.

Your grammar

Always do your homework. If you do the exercises that your teacher gives
you to do at home, your English will improve much quicker.

Do grammar exercises online or download a grammar app.

Borrow some grammar books from the academic office or from our self-
study area.

BBC learning

The BBC has a really good website that uses simplified news stories to
present English in context. Also has lots of other interesting stuff, such as
podcasts and quizzes.

British Council learning

A good website from the British Council with games, grammar exercises,
stories, etc.

TED Talks

TED Talks are a really interesting way to hear people from all over the world
speak on many different topics.

Your teacher and the Academic Management team can give you lots of other
ideas here- just ask!

STAFFORD HOUSE
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¢ Recommended Study Apps

o Duolingo - Get addicted to the short, fun levels, and watch your
fluency level rise!

o IiTranslate - A useful and comprehensive translation tool,
allowing you to speak in one language and be heard in another
language!

o News in Slow English - Keep up to date with current affairs,
slowed down for English learners.

o Phrasalstein - Learn 100 phrasal verbs using animations with a
touch of humour.

e Pronunciation:

o Sounds: The Pronunciation App: Interactive phonemic chart with
British and American pronunciation. The Premium version also
has a word list with pronunciation guide, practice activities,
quizzes and Top Tips for students.

o Sounds Right: Another free App to help you with the sounds and
pronunciation of English

o Say It: afree app that makes pronunciation visual, interactive
and easier to learn

¢ Exams:

o British Council IELTS Ready- a free app to improve your skKills
for the four IELTS skills.

o Vocabulary Flashcards - focus your vocabulary practice on over
200 of the most common and challenging words that are useful
for IELTS

o |ELTS Exam Preparation & Tutor - over 100 video lessons to
help you prepare

¢ Word games:
o Classic Words - a fun word game for independent study and to
practice your vocabulary
o Words with Friends - an easy to learn, multi-player vocabulary
game
o Boggle - a quick and easy to play word search game

Remember!

e Make learning a habit. It is better to do 15-30 minutes of English study
a day, than one hour once a week.

e Do not be hard on yourself if you are not progressing as quickly as you
would like.

« Remember that learning a language is a gradual process - be patient!

STAFFORD HOUSE
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If you have any problems while studying at our school, we want to know.
Student satisfaction is one of our highest priorities, so we want all of our
students to be well taken care of.

Problems with your class?
Talk to Cameron, Pam or Mili in the academic office.

Problems with your Accommodation?
Talk to one of the Student Services team in reception.

Problems with your programme end date or a billing problem?
Talk to one of the Student Services team in reception.

Problems with an activity?
Talk to one of the Student Services team in reception.

Still need help?
Talk to Steve, the Principal.

If you've already spoken to the school about your problem
If you are still not satisfied with our response, or if you feel you are unable to

raise your concerns with us directly, you may contact our accrediting body
English UK at:

English UK

47 Brunswick Court
Tanner Street
London

SE1 3LH

enquiries@englishuk.com

www.englishuk.com

English UK will attempt to mediate but if this fails and you are still dissatisfied,
the complaint can be put to the independent Ombudsman, who will issue an
adjudication which is binding on the school to accept.

STAFFORD HOUSE
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Settling in

Staying in a homestay is an excellent way of maximising your English language
learning opportunities at the same time as experiencing an English lifestyle.
You should always try and have regular conversations with your host. There
will of course be differences to life back home.

What to expect

We expect our homestays to provide good accommodation, good food, to be
friendly and helpful and to make you feel comfortable in their home. You will
be treated as a member of the family and should treat the family with
consideration. This means you should follow the family rules, such as being on
time for meals, not smoking in the house etc. Homestays can vary - you can
stay with a single person, an older couple or even a family with young children.
Each family is different and will have their own routine. If you are not clear
about something, you should ask the host or come and speak to a member of
the Student Services team.

Food

Homestay accommodation can include breakfast during the week, dinner in
the evening, with all meals at weekends - this will depend on what you have
booked with Stafford House. We will confirm your board type on the
accommodation confirmation letter. It is important to try different food, but if
there are certain things you really like or dislike, please let the host know.
They will not be upset or offended! Most families in Britain do not have a
cooked breakfast every day; a typical family will have cereal, toast, and tea or

STAFFORD HOUSE
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coffee, so you will be offered the same. If you are going to be late or miss a
meal, please tell the host.

If you like to eat lots of fruit or other shacks in addition to the meals provided,
you should buy this yourself and ask the host if you can store it in a cupboard
or fridge.

The bathroom

You can use the bath or shower at least once a day, but you will need to fit in
with the family routine as most houses in the UK only have one bathroom. It is
common in the UK for people to shower once a day, in the mornings. Some
hosts ask students to use the bathroom at certain times and not at others (for
example not after 10pm). The students will be given a towel, but you will need
to buy your own soap, toothpaste, shampoo etc.

Laundry

The homestay will do laundry usually once or twice a week. They usually do
this themselves. They will explain to you where to leave your clothes. You can
discuss requests for additional laundry with your host. Towels and bed linen
are provided by the host and will be changed every week.

Visits by friends

Many home stays will be happy for you to bring friends to the house, but you
must ask their permission first. It is polite to introduce friends to the host and
ask if they may go to your room. It is not possible to have friends to stay
overnight in homestay.

Coming home

It is important to come home on time. Students aged under 18 should be
home before 22:30. If you are going to be late, you should contact the host or
the emergency phone. Students aged over 18 may come home later than
22:30 but you should still communicate this to your host as they will want to
know you are safely home.

Finally
If there are any questions or concerns, please talk to the school staff. We can
not help if we do not know about something.

STAFFORD HOUSE
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We have a range of student residences. You will be asked to read and sign a
code of conduct on arrival to show that you understand the rules and how to
make the most of your experience in our residence.

Expenses

You are responsible for paying Stafford House or your Agency (as previously
arranged) for placement and accommodation fees. You are responsible for
local transportation costs and buying lunch unless already purchased through
Stafford House. You will also be financially responsible for any damage you
cause to the Residence property or belongings.

Expectations

All residences are home to a very diverse population of students and local
residents. It is likely that you will share spaces with people from many
different backgrounds, religions, cultures, and lifestyles. It is important that
you respect all other residents and staff at all times.

Privacy

We expect you to respect the privacy of the other residents. Do not look
through their belongings, read their correspondence, eat their food items, or in
any other way violate their privacy.

Security

Stafford House is not responsible for lost or stolen belongings.

Always be sure the door and windows are locked every time you leave your
room and be careful not to lose your key! If you lose your key, you will be
charged for a replacement.

Cleanliness

You will be expected to keep your own room clean and tidy. We clean
communal areas regularly, but you are responsible for keeping these shared
areas (kitchens, lounges and laundry rooms) in a clean and tidy condition.
When you use a shared kitchen, wash up and throw any rubbish away. When
using the bathroom, please wipe up water on the floor, flush toilets, etc.

Food
The residences are self-catering. This means you must buy and cook your own
food. Kitchen equipment is provided in the kitchen for you to use.

Guests
Ask Student Services about the overnight guest policy for your residence.

Alcohol, Drugs, and Weapons

You are expected to obey the laws of the host country. All non-prescription
drugs are illegal at any age. Students who are found in possession of any
illegal substances and/or weapons will be dismissed from their
accommodation and school immediately. Anyone caught smoking in the
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accommodation will be expected to pay a fine. Any object used in a dangerous
manner will also be considered a weapon. Alcohol is not permitted in the
residence, if cleaning staff or other staff members find alcohol in your
room/kitchen, they will remove it.

Laundry

You will be expected to purchase your own laundry detergent. Please remove
your clothes from the washer and dryer as soon as possible so the machines
are available for other residents.

Duration of Stay

You must give Stafford House 4 weeks’ notice of any changes or you will be
responsible for payment. If there are any changes to the length of stay, please
speak to Student Services.

Extension of Stay

Stafford House is happy to extend your stay. Please notify the Student
Services at least 2 weeks before the end of your stay if you would like to
continue in the same accommodation. We cannot guarantee that you will be
in the same room, especially during peak season when accommodation
availability is limited. Please plan ahead!

Relocation

We want your stay to be a positive experience. Please let us know if for any
reason you are unhappy with your room, and we will do all we can to resolve
the issue. You may be asked to change rooms during your stay. Stafford
House will notify you of any changes as soon as possible but no later than 24
hours.

Pets

Stafford House students may not bring pets into their accommodation.
Students requiring official service animals should notify Stafford House at the
time of their enrolment. Students who need to travel with non-service animals
will have to secure their own accommodation.

Injury and Damages
You will be financially responsible for any damage you cause at the residence.

Penalties and Fees
If you violate this code of conduct, you may be subject to a monetary fine or
even dismissal from the school.

Keep Us Informed
If anything seems unfair, uncomfortable, or confusing about your

accommodation, rules, or anything else, please let the school know right away.

We want this to be a wonderful experience for you so please let us know as
soon as possible if there is a problem!

By spending even one night in Stafford House accommodation, you agree to
abide by the code of conduct.

STAFFORD HOUSE
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The main types of accommodation that students rent privately include:

e« accommodation let by private landlords
¢ accommodation in private halls of residence
¢ aroom in the same property as the landlord

Tenancy arrangements in shared accommodation can vary. The most typical
scenarios include:

e Onetenancy agreement which each student in the property signs. You
all share the property and its facilities and don’t have exclusive
possession of any part, even though in practice you may agree to
occupy a particular bedroom and pay individual contributions towards
the rent. This is a joint tenancy

o Each student in the property has their own tenancy agreement
because they each have exclusive possession of one specific room
while sharing other facilities such as the kitchen. In this case, each
student has a sole tenancy

e Onestudentin the property signs the tenancy agreement and has a
sole tenancy. They then sub-let rooms separately to other students
either as sub-tenants or as lodgers.

e Yourrights and responsibilities will vary depending on whether you
have a joint or sole tenancy or whether you have a tenant as your
resident landlord.

The outside

o Does the outside of the property appear to be in good condition?

e Does the property seem secure? Are external doors secured? Is there
an entry-phone system and burglar alarm?

o Isthere a garden? Who is responsible for the maintenance of the
garden?

o Whatis the area like? Are your preferred amenities and transport links
within easy reach?

o Are there any potential nuisances?

o What are the neighbours like?

o Has the property ever been burgled or damaged?

e Arethe locks of good quality and secure?

The inside

STAFFORD HOUSE

e Isitin good condition? Are there signs of damp, flaking paint or
infestations of any kind?

o Do repairs need to be carried out? Are there any broken items of
furniture?

o Isthere central heating? Do all the radiators function properly?

e Isit properly insulated? Is there double glazing?
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Is there enough storage space for your belongings?

Is there any sign of dodgy wiring, loose wires or faulty plugs or lights?
Do kitchen appliances such as washing machines and dishwashers
work?

Are there enough kitchen cupboards and work surfaces?

Are pots, pans and kitchen equipment in good enough condition to
use?

Are the bedrooms adequately heated? Are there curtains?

Check the bathroom(s) and make sure taps are not leaking. Does the
shower work properly?

Are the sealants around the bath and shower intact?

Are you allowed to change the decoration in the property?

Are there enough electrical and telephone points and are they in the
right places for your needs

Does it have broadband or wi-fi?

Safety checks

Have all appliances had safety checks (PAT tested)? Is the paperwork
available to view?

Do the downstairs windows (if any) have locks?

Is there a burglar alarm?

Is there a safety blanket and fire extinguisher in the kitchen (required
by law)?

Is there a landlord's gas safety record available to view?

Do the furnishings comply with the latest fire safety regulations (1989
Fire and Furniture Regulations)?

Are there carbon monoxide detectors present?

Are there enough smoke alarms? Do they work?

Is there an easy means of escape in the event of a fire?

Financial considerations
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How much is the rent and what is included?

What other bills are there and what are you liable to pay for?

How much of a deposit is required? What are the conditions for the
landlord deducting money from the deposit?

What are the estimated running costs of the property?

Can you comfortably afford the rent on top of the deposit and running
costs?

General considerations if you decide to proceed

If anything needs to be repaired, you will have to ask the landlord in
writing

If the landlord agrees to make repairs, get it in writing
Double-check the inventory before you move in

Get a copy of the tenancy agreement and make sure you fully
understand it

Get (and keep) your own signed copy of the tenancy agreement
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Can you ask previous tenants about their experience of the landlord
and the property?
Check and note all meter readings on the day you move in
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YOUR HEALTH AND THE HEALTH OF OTHERS

If you feel unwell do not come to school. Please contact the school on 44(0)20
4529 0843 or email london@staffordhouse.com to tell us. We will help you to
get the right medical support.

| am only a little bit sick, or | have a minor injury and | need basic
medicine or medical supplies.

You can call NHS Direct on 111 and they will be able to help with diagnosis.
For medical supplies you can visit any local pharmacy such as Boots (opposite
Holborn Station) or Superdrug (around the corner from Holborn Station). If you
have any questions about the medicines, you can ask the pharmacist at the
stores.

If you are looking for advice on your symptoms you could visit our National
Health Service website where you can find more information.

| feel sick or | am hurt. | want to see a doctor soon, but this is not
an emergency.

You can visit the local pharmacy who can advise on medication. You may also
want to book an ‘emergency appointment’ at your nearest local surgery. The
location of the surgery depends on where you are staying. The doctor's closest
to school is Holborn Medical Centre and you can contact them by calling +44
(0)20 3077 0044. A fee may be charged to see a doctor.

You can register with a local doctor, called a GP, if you have a Short Term
Student Visa and/or are in the country for more than 6 months. It is best to do
this at the beginning of your course. You can then make an appointment if you
are unwell and need to see a doctor. We are happy to help you register, so
please come and talk to Student Services. Registration can take a few days.

| have a medical emergency. | need to see a doctor immediately.

In an emergency you should call 999 and ask for an ambulance. Accident &
Emergency (A&E) is at University College Hospital, Euston Road.

STAFFORD HOUSE
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Late Night Pharmacies

Life Pharmacy, Oxford Street (open until 11pm) 020 7491 8444
Dentists

Museum Dental Clinic, Great Russell Street, 020 7183 0886
Medical Travel Insurance

The school advises students buy medical insurance before travelling out of
your country.

Do | have to pay for treatment on the NHS?

If your course is less than six months or you are required to make a number of
occasional visits to the UK for short study periods, you are advised to take out
medical insurance as you will be liable for NHS charges for the treatment you
receive in the UK except for in a medical emergency and this is limited.

Medical Prescriptions

If any of the above medical facilities issue a prescription for medicine, you will
have to pay a small fee to collect each item on the prescription.

NHS 111 Out of Hours service

111 is the NHS non-emergency number. It's fast, easy and free. Call 111 and
speak to a highly trained adviser, supported by healthcare professionals. They
will ask you questions to assess your symptoms and immediately direct you to
the best medical care for you. NHS 111 is available 24 hours a day, 365 days
a year. Calls are free from landlines and mobile phones.

Students' Personal Problems
If you find yourself worried about a personal problem whilst you study at

Stafford House, please come and speak to the Student Services Team. We will
do our best to assist you or help you find the support you need.

STAFFORD HOUSE
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Emergency (Police, Ambulance, Fire) 999

Local Police (not for emergencies) 101
School Main Number 8:30-17:00 44 (0)20 4529 0843
School Emergency Number 24hrs 44 (0)7808 609856

Emergency Phone

We have an emergency phone number which is answered by a member of our
staff when the school is closed. If you have an urgent problem, please call this
number. If nobody answers please leave a message and someone will call
back as soon as possible. Remember, this is for emergencies only. If your
problem or question is not an emergency, please wait until the school is open
and ask a member of staff then. But if you need help urgently, you can call
this number at any time- 24 hours a day.

1. Don’t post any personal information online - like your address, email
address or mobile humber.

2. Think carefully before posting pictures or videos of yourself. Once

you've put a picture of yourself online most people can see it and may

be able to download it, it's not just yours anymore.

Keep your privacy settings as high as possible

Never give out your passwords

Don’t befriend people you don’t know

Don’t meet up with people you've met online. Speak to student

services for advice

Remember that not everyone online is who they say they are

Think carefully about what you say before you post something online

Respect other people’s views even if you don’t agree with someone

else’s views doesn’t mean you need to be rude

10.1If you see something online that makes you feel uncomfortable, unsafe
or worried: leave the website, turn off your computer if you want to and
tell a trusted adult immediately

o 0w
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If you are under 18 years old, you are legally still considered a child and we
are responsible for you. This means that there are some extra rules that apply
to you.

You should always return home in the evenings by 22.30

If you want permission to have a holiday or to stay away from home
overnight, we will need to see written permissions from your parents or
legal guardians

STAFFORD HOUSE

28



o Under 18s cannot move into private accommodation or a school
residence that is designhated for over 18s, but must stay in a
homestay. Please speak to a member of staff if you have any
questions about your accommodation
Itis illegal for anyone under the age of 18 to drink alcohol

o lItisillegal for anyone under the age of 18 to purchase cigarettes or
other tobacco products

o Allunder 18s should have 100% attendance, if you are sick please
contact the school as soon as possible

o ALL under 18 students will have a regular check in meeting with one of
our Student Services team. It is important you attend this when asked
to do so.

Wherever possible students should travel with a friend, particularly in the
evenings. Valuables and cash should not be left unattended in the host family
home or School residence. The School can keep money in a safe place and
give it to the student on request. Students should not keep money in a
suitcase in their bedroom.

In common with cities anywhere in the world, care is needed when students
are out and about in the UK. Students should not carry large amounts of cash
or exhibit valuable possessions, and care should be taken to keep bags or
other personal belongings safe. On all excursions, students must stay with a
responsible adult, teacher, staff member or a group leader. When it is safe to
do so, the responsible adult may allow students some free time subject to
regular checks. Students should never wander from the desighated area.

Please be advised that in the UK personal safety sprays such as ‘pepper
spray’ or ‘mace’ are considered firearms, and it is illegal for anyone except the
police to carry them. If you want to carry safety device, you should consider a
personal safety alarm.

If you have concerns about someone who may be at risk of radicalisation
please speak to Ellie, Varinder or Steve, or if you would like to talk about your
thoughts and feelings please speak to Ellie, Varinder or Steve

STAFFORD HOUSE
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We understand that you may want to take a holiday or have a break from your
studies. The important thing is to talk to us about your plans.

Students should request holiday and the school must agree. Students who go
on holiday without approval from the school will be marked absent. They will
lose this portion of their tuition and accommodation.

When should | request a holiday?

You should speak to the Student Services Manager / Director of Studies at
least 2 weeks before your holiday start date. We will say ‘yes’ or ‘no’ within 24
hours.

Which things can affect a holiday request?
e Does your visa allow for this holiday?
e |syour attendance over 80%?
e Are your course payments up to date?
e Areyou asponsored student? If ‘yes’, has your sponsor given you
permission?
e Areyouunder 18? If ‘yes’, have your parents given you permission?

If your answer to these questions is ‘yes’, you can probably take a holiday!!

Does a holiday affect my attendance?
You will not be marked absent for authorised holidays.

STAFFORD HOUSE
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Can | move my study weeks? If you take a holiday, you may be able to move
the study week(s) to the end of your course. You need to check that your visa
will not expire before your new course end date. You would also need to pay to
extend your accommodation.
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Welcome to London! It's a city with lots of old stories and new things to see.
You might know places like the Tower of London and Buckingham Palace from
history books, but London is more than just history—it's a mix of different
cultures and ideas.

You can explore cool areas like Soho and Camden, where there are trendy
shops and yummy food from all over the world. There are also cool museums
and theatres to visit, like the National Gallery and the Globe Theatre.

London is full of adventures, so come and see what you'll discover!

Tower of London

Buckingham Palace

British Museum

London Eye

Big Ben (Elizabeth Tower)
Westminster Abbey

St. Paul's Cathedral

Tate Modern

The Shard

Natural History Museum
Covent Garden

The West End (theater district)
Visit one of our many, fantastic pubs.

Restaurants

STAFFORD HOUSE

Rudy’s Pizzeria: Delicious sourdough pizzas at affordable prices.
Dishoom: Authentic Indian cuisine in a lively atmosphere.

Jamon Jamon: Soho’s famous tapas bar.

Honest Burgers: Juicy burgers with quality ingredients.

Zedel Brasserie: For date night or other special occasions.

Leon: Healthy fast food with a variety of options.

Mildreds: Affordable vegetarian and vegan dishes in a cozy setting.
Bubala: Middle eastern food, perfect for sharing with friends or
classmates.
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Coffee Shops / Bakery / Sweet Treats

Pubs

The Watch House, Somerset House: Great coffee and pastries, a walk
from school

Café Anya, Belgravia: Crazy cakes and oversized biscuits

Drury 188-189, Covent Garden: Craft coffee and a cool vibe
Beanberry, Holborn: Modern, with great coffee

Astro Cafe, Bethnal Green: Great spot for a coffee or tea and English
Breakfast

Algerian Coffee Stores, Soho: Amazing place for coffee and tea lovers
to stock up!

The Princess Louise: Victorian pub with ornate interiors and a wide
selection of ales.

The Lamb: Historic pub dating back to the 18th century, offering
traditional British fare.

The Old Bank of England: Former Bank with a bus in the garden! Insta-
worthy.

The Ship Tavern: Historic pub with a charming interior and a menu of
British classics.

The Cittie of Yorke: Historic pub housed in a 15th-century building,
known for its unique architecture and cask ales.

The Duke of York: Traditional pub with a relaxed vibe and a selection of
craft beers.

The Yard, Soho: LGBTQIA+ venue with great outdoor space for summer
drinks.

Royal Vauxhall Tavern: Beer, cabaret, dancing and good times in this
LGBTQIA+ classic.

St. Etheldreda's Church: A Roman Catholic church located on Ely Place, known
for its historic architecture and serene atmosphere.

St. George's Bloomsbury: An Anglican church located on Bloomsbury Way,
known for its neoclassical design and regular worship services.

Islamic Cultural Centre & The London Central Mosque: Located on Park Road,
near Regent's Park, it's one of the largest mosques in London and serves as a
hub for the city's Muslim community.

STAFFORD HOUSE
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Central Synagogue: Located on Great Portland Street, it's a vibrant synagogue
serving the Jewish community of central London.

ISKCON-London Radha-Krishna Temple: Located on Soho Street, near Tottenham
Court Road Station, it's a Hindu temple that hosts regular worship services and

cultural events.

London Buddhist Centre: Located on Roman Road, near Bethnal Green Station,
it's a Buddhist center offering meditation classes, talks, and retreats.

Guru Nanak Darbar Sikh Temple, located at 65-75 King Street, Southall, UB2 4DQ

STAFFORD HOUSE
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Our courses start on Monday and finish on Fridays. You should therefore plan
to arrive on the Sunday before your course starts and leave on the Saturday
after the end of your course. If you have not done so already, please let us
know your flight details so that we know when to expect you.

You may have already requested an airport transfer. If so, we will be sending
you the confirmation very soon (if you haven't already received it). Be sure to
carry the confirmation letter with you when you travel so that you know how to
find your driver when you arrive in the UK.

If you have requested a transfer but have not sent us your flight details yet, do
not forget we will need these as soon as possible in order to book your
transfer, so please do send them to us soon.

If you have not booked a transfer yet, this can be done up to the Thursday
before you arrive. Just contact us at admissions@staffordhouse.com if you
would like to enquire about being met at the airport.

If you haven’t booked a Stafford House transfer, there are alternative ways to
travel to your accommodation including taxi and train. Please see below for
more information on how to travel to your accommodation once you have
arrived in the UK.

Traveling into London from its major airports is straightforward:

Heathrow Airport:

o Heathrow Express: Non-stop train to Paddington Station (~15 minutes).

e London Underground (Piccadilly Line): Direct to central London (~50
minutes).
o National Express or TFL Rail: Coach or train options available.

Gatwick Airport:
o Gatwick Express: Non-stop train to Victoria Station (~30 minutes).
e Thameslink: Direct train to central London, including stops at London
Bridge and St Pancras (~30-45 minutes).
e National Express: Coach service to various London locations.
Luton Airport:
e Thameslink: Train to St Pancras International (~35-45 minutes) via a
shuttle bus to Luton Airport Parkway.
o National Express or Green Line coaches: Direct to central London.

STAFFORD HOUSE
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Stansted Airport:

Stansted Express: Direct train to Liverpool Street Station (~45
minutes).

National Express: Coach services to various central London
destinations.

You will be responsible for your own transportation.

The Transport for London website has an easy-to-use journey planner and has
up-to-date notifications of line closures, etc. www.tfl.gov.uk

You may also wish to use Google Maps, Citymapper or another navigation app
to get directions. You will be able to input your UK accommodation address

and find detailed travel instructions to school. You can even select different

types of transport and plan your journey!

Traveling around London is easy with public transport:

The Tube (London Underground): This is the main way to travel. It has
11 lines and connects all major places. Trains run often from early
morning to late at night. Some lines run all night on weekends.
Buses: London's red buses go everywhere in the city. They are a cheap
way to travel and you can see the sights. Buses run all day and night.
London Overground: These trains connect areas outside central
London. They are a good way to travel in the suburbs.

DLR (Docklands Light Railway): This train goes to the Docklands, East
London, and Greenwich. It is fully automatic.

Trams: Trams run in South London, especially around Croydon.

Cycle Hire: You can rent bikes from Santander Cycles. There are many
docking stations in central London, including one near school.

Use one of London’s famous black cabs (stop them in the street by putting
your hand up) or download the UBER app from the Apple store or Google

Uber (Apple

or Uber (Google)

STAFFORD HOUSE
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The UK has lots of great places to visit - vibrant cities, beautiful countryside,
historic castles, lakes, mountains and even beaches. It is easy to visit much
of the UK from London, using either trains or coaches.

Travelling to other parts of the UK from London by train can be great value for
money, but you will usually need to book a ticket in advance. Check
thetrainline.com for timetables and fares.

thetrainline.com

Travelling in the UK by coach or bus can often be the cheapest option, but
sometimes it can take a long time. Ask for more information at the local bus
station or see the national express website below this will also give you
approximate costs for travelling by coach:

Our Coaches | National Express

Please remember that cars drive on the left in the UK. Please look both ways
before crossing the road.

Some students wish to hire a car when they study to travel and explore, if you
do this, please make yourself aware of the different laws/regulations in the
UK. If you would like to hire a car while you study in the UK or need any further
assistance, please speak to one of the student services team for advice.

You can also check the following websites for more information:

Driving Licence

Road Safety

STAFFORD HOUSE
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GETINTOUCH!

WE'D LOVETO HEAR FROM YOU

Enquiries and Admissions

Stafford House Admissions
CATS Global Schools, Suites 6-7,
The Turvill Building, Old Swiss,
149 Cherry Hinton Road,
Cambridge, CB1 7BX

T: +44(0)1223 341333
E: admissions@staffordhouse.com
www.staffordhouse.com

Overseas offices:

Brazil
Colombia
China

Dubai

Japan

Korea

Latin America
Mexico
Middle East
Russia & CIS
South East Asia
Taiwan
Thailand
Turkey
Vietnam
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